WORKIT CASE STUDY

Rydges and Sails Port Macquarie
Enterprise and Training Company (ETC) is excited to be
working with Rydges and Sails Port Macquarie to provide
workplace based training for local job seekers as part of
ETC’s WorkIT Program.

A student who certainly rose to the occasion was local
youth Neil Urquhart who completed the ‘WorkIT Food &
Beverage’ at Rydges Port Macquarie and was offered a
position at the end of the course.

The two week intensive training courses ‘WorkIT Food
& Beverage’ and ‘WorkIT Housekeeping’ was designed to
provide students with valuable insight into what it’s like
working in the Hospitality industry; in addition to giving
Rydges and Sails the opportunity to hand select the best fit
for their team when recruiting for new staff.

“I haven’t had any previous work experience in the
Hospitality industry, but I know I have a strong work ethic
– so this gave me the opportunity to prove that,” said
Neil.

General Manager Justin Boydell said the company was
looking for ways to broaden how they could find and hire
staff to meet their specific needs.
“We met with ETC to look at doing a training program
based in our venues. This would enable us to really see
how the students adapted to our working environment and
business operations. We could see who the shining stars
were,” he said.

“I really enjoyed the program. It was fast paced and I
learned a lot on the job.”
Kyra Tumes who undertook the ‘WorkIT Housekeeping’ at
Sails Resort hopes to gain a career in this industry and
become a Manager herself one day.
“I was paired up with an existing Housekeeping team
member and we did lots of practical work – it was great.
I’d definitely recommend this course, I’ve learned so
much,” said Kyra.
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