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WELCOME WHY TRAIN WITH ETC?

ETC delivers fun and flexible training that is closely aligned with industry - ETC works closely with industry to develop specialised training programs that meet employers’ current and
to provide practical learning for all students. . future needs. Our training is delivered in the workplace, classroom and online by experienced trainers who

have extensive industry experience.
At ETC, we give our students the best opportunity to learn new skills in business

and leadership, individual support (aged care and disability), retail, hospitality
and early childhood.

Our training courses are structured to maximise the learning experience for our students which leads to high
completion rates and strong employment outcomes.

ETC is a community orientated, not-for-profit provider of employment, and training services. ETC has been
operating since 1989 and services cities and towns along the East Coast of Australia from the NSW Hunter
region all the way up to Bundaberg Queensland, as well as inland New South Wales around the New England
Our training programs and short courses are designed to provide you with the Northwest region.

skills and confidence to excel in your chosen field and open doors to employment
and promotion.

We know that to be successful in these industries you need a balance of expert
knowledge and hands-on experiences.

All the best for your learning journey with ETC! ,

Catherine Hull
General Manager - Training
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MICRO-CREDENTIALS

Our Micro-credentials are designed for

people seeking employment, employees wanting
to up-skill, industry professionals, novices and
those of you who are somewhere in between.

RSA - Provide responsible service of alcohol RCG - Provide responsible gambling services (SITHGAM022)

(SITHFABO21) Responsible gambling services (RCG) must be provided wherever
ETC's RSA course covers all levels of sales personnel involved gambling activities are undertaken. In the hospitality industry, the
in the sale, service and promotional service of alcohol in gambling environment is usually referred to as the gaming area and
licensed premises. Those selling and serving alcohol may is provided in a range of venues such as hotels, motels, clubs, pubs
include: food and beverage attendants, retail liquor sales and casinos. The responsible provision of gambling services is an

persons, winery, brewery and distillery cellar door staff and essential underpinning skill for all hospitality personnel involved in
supplier sales representatives. the sale and service of gambling activities in licensed premises.

Safe Food Handling - Use hygienic practices for food Barista - Prepare and serve espresso coffee (SITHFAB025)

safety (SITXFSA005) This hands-on course will help you develop your Barista skills.

This course covers basic food safety practices such as personal Safe Food Handling is a pre-requisite for this course.

hygiene and conduct, food handling, housekeeping and waste
disposal.

ﬂ =
Provide First Aid (HLTAID0O11) Get Set 4 Hospitality (SITHFAB021, SITHGAM022, SITXFSA005)

This course describes the skills and knowledge required to Gain the skills & confidence to enter the hospitality
provide a first aid response to a casualty in line with first aid industry with this practical 4-day program. Upon successful

guidelines determined by the Australian Resuscitation Council completion, you will gain your RSA, RCG plus Safe Food Handling
(ARC) and other Australian national peak clinical bodies. skills and an introduction to barista skills.

Food Safety Supervision (SITSS00069)

Meet your legal requirements and protect your customers with ETC's Food Safety Supervision (FSS) course.
By law, most Australian food businesses must employ at least one FSS in each premises. A FSS is a person
who is trained to recognise and prevent risks associated with food handling in a retail food business and can

train and supervise other people in the business about safe food handling. A FSS certificate must be renewed
every 5 years.

INNOVATIVE INDUSTRY TRAINING PROGRAMS

ETC has a suite of programs that have been designed in consultation
with industry to meet employers’ needs and maximise the learning
experience for students.

WORKIT - TRAIN, UPSKILL, WORK
ETC provides a number of essential micro-credentials associated with industry. These courses -

TRAIN | UPSKILL | WORK

will help you to develop skills employers are looking for in high employing industries such as
Community Services. Micro-credentials offer include:

Community Services

Intro2Care (Statement of Attainment in CHC33015 Certificate lll in Individual Support)

Our Intro2Care micro-credential can assist you in gaining the skills and knowledge to
communicate clearly and compassionately, to organise, provide personalised support, monitor
support services within an individual plan and to create a safe environment for both you and
the people in your care.

»  CHCCCSO015 Provide individualised support
»  CHCCOMOO05 Communicate and work in health or community services
»  HLTWHSO002 Follow safe work practices for direct client care

Business
Intro2Business (Statement of Attainment in BSB20120 - Certificate Il in Workplace Skills)

Our Intro2Business micro-credential is designed to give you a great head start to enter the
workforce, covering working healthily and safety, assisting in responding to incidents, as well as
improving your communication, planning and organisational skills.

»  BSBWHS211 Contribute to the health and safety of self and others
»  BSBCMM211 Apply communication skills
»  BSBPEF101 Plan and prepare for work readiness

Intro2Computer Skills (Statement of Attainment in BSB20120 - Certificate Il in Workplace Skills)

ETC's Intro2Computer Skills micro-credential will introduce the basics of using computer software to organise electronic
information.

»  BSBTEC201 Use business software applications

Intro2Call Centre Customer Service Operations (Statement of Attainment in BSB20120 - Certificate Il in Workplace Skills)

Our Intro2Call Centre Customer Service Operations is a new micro-credential especially designed to assist you communicate and create
relationships with customers, identify and deliver their needs and process and document their feedback using software applications.

»  BSBTEC201 Use business software applications
»  BSBOPS203 Deliver a service to customers
»  BSBCMM211 Apply communication skills



INNOVATIVE INDUSTRY TRAINING PROGRAMS TRAINING DELIVERY MODES SUBSIDISED TRAINING OPPORTUNITIES

ETC has secured a range of government funding to subsidise many of
our training courses. Where government funding is available this will be

Q'@

Retail
Intro2Retail (Statement of Attainment in SIR30216 - Certificate Il in Retail)

Our Intro2Retail micro-credential combines the basic skills and knowledge needed to get entry into - or
improve your performance in - the busy retail sector, covering sales, customer service basics, knowledge of
policies and procedures and basic workplace health and safety principles.

»  SIRXWHS002 Contribute to workplace health and safety
»  SIRXINDOO1 Work effectively in a service environment
»  SIRXSLS001 Sell to the retail customer

Our Café Culture micro-credential is designed to get you up and running in the dynamic café industry, by
teaching you the skills you need to grind, prepare and serve a variety of commercial coffees,as well as use
essential hygiene practises.

»  SITHFABO25 Prepare and serve espresso
»  SITXFSAQO5 Use hygienic practices for food safety

ETC’s Bar and Barista micro-credential is a wonderful all-rounder introduction to hospitality, covering
preparation of coffees, both alcoholic and non-alcoholic beverages as well as the foundations of hygienic
practises.

»  SITHFABO25 Prepare and serve espresso

»  SITXFSAOO5 Use hygienic practices for food safety

»  SITHFABO24 Prepare and serve non-alcoholic beverages
»  SITHFABO21 Provide responsible service of alcohol

Our Intro2Cookery micro-credential is a great preparation for working in commercial kitchens and cafes. It
covers workplace safety practises, including knife skills and hygienic practises, while giving hands-on experience
in the preparation of sandwiches.

»  SITXWHSO005 Participate in safe work practices

»  SITXFSAQO5 Use hygienic practices for food safety
»  SITHCCCO25 Prepare and present sandwiches

»  Knife skills (non-accredited)

ETC’s Intro2General Services micro-credential is a great preparation to a wide variety of positions in the service
industry. It covers the skills and knowledge required to safely carry out general cleaning duties, including setting
up cleaning equipment and using hygienic practises around food.

»  SITXFSAQO5 Use hygienic practices for food safety
»  SITXWHSOS5 Participate in safe work practices
»  SITHACSO09 Clean premises and equipment

Early Childhood

Intro2Early Childhood (Statement of Attainment in CHC30121 - Certificate Il in Early Childhood Education
and Care)

Our Intro2 Early Childhood micro-credential can provide you with the opportunity to start a rewarding career
working with children. You'll gain the skills and knowledge to care for and educate young children and be a
source of inspiration to allow them to learn,grow and connect to their world.

»  CHCECEO11 Provide experiences to support children’s play and learning
»  CHCECEO12 Support children to connect with their world
»  HLTWHSO001 Participate in workplace health and safety

G Blended

Training that features a combination of delivery modes.

Digital

Training and assessment delivered electronically including
trainer support.

g Self-paced

Training can be commenced at any time and you work through
the training materials and resources at your own pace. Your
trainer/assessor will make regular contact with you to provide
support and monitor progress.

ﬁ Workplace

Training delivered on-the-job in your workplace and
supported by formal assessments.

&&® Workshop

Training and assessment provided in a classroom based
learning environment.

indicated in our course guide via reference to the funding sources/symbols
shown below. Eligibility requirements apply.

Smart & Skilled (NSW students only)
This training is subsidised by the NSW Government

Vet Investment D Skills

(Qld Students Only)

Proud to be a Queensland Government
subsidised training provider

THERE'S NEVER BEEN A BETTER TIME TO START A TRAINEESHIP

Traineeships are a proven pathway to well-paid jobs in a diverse range of careers.

They enable you to gain industry experience and formal qualifications through

on-the-job training.

Fee-free™ traineeships may also apply.

*Under the NSW Government's Fee Free Traineeship initiative, most NSW trainees commencing their training between 1 January 2020 and 31 December 2023 will be eligible for fee

free training.

Fee-free*
training

!

For further information:
Call 1800 007 400 to speak to a Training Manager in your location.




BUSINESS, MANAGEMENT
AND LEADERSHIP

Certificate Il in Workplace Skills

Course Code: BSB20120
Delivery Mode: @) [] & &
Subsidised: |5

This qualification reflects the role of individuals in a variety of

entry-level Business Services job roles. It also reflects the role of
individuals who have not yet entered the workforce and who are
developing the necessary practical, self-management, operational

and technological skills in preparation for work.
Core subject areas include:

»  Communication skills

»  Time management

»  Health and safety

»  Sustainable work practises
»  Work effectiveness

What jobs does this qualify me for?

The Certificate Il in Workplace Skills is designed to help you
develop skills to enter the workforce or to work in a variety of
entry-level Business Services job roles

Pathway
»  Certificate Ill in Business - BSB30120

In addition to this stand-alone qualification, the
Certificate Il in Workplace Skills is also presented in the
Boost 4 Youth program for students 16 - 24.

Certificate Ill in Entrepreneurship and =

New Business
Course Code: BSB30220

Delivery Mode: e &éd

Subsidised: [

The Certificate Il in Entrepreneurship and New Business is

designed for people establishing or carrying on business as a sole
trader or contractor, as well as those supporting the establishment

of a new venture as part of a larger organisation.
Core subject areas include:

»  Business opportunities

»  Business proposals

»  Finances

»  Compliance requirements

What jobs does this qualify me for?
Owner or operator of a small or micro business.
Pathway

»  Certificate IV in Leadership and Management - BSB40520

»  Certificate IV in Business - BSB40120

»  Certificate Ill in Entrepreneurship and New Business -
BSB40320

Certificate Ill in Business

Course Code: BSB30120
Delivery Mode: () [] & & 888
Subsidised: |3

The Certificate Il in Business will
provide you with skills in critical
thinking, communication, presentation of
information and teamwork. You will also
learn how to assist in creating a more
sustainable, organised, inclusive and safe
work environment.

Core subject areas include:

»  Critical thinking

»  Personal wellbeing

»  Sustainable work practices
»  Inclusivity

»  Communication

What jobs does this qualify me for?

Jobs relevant to this qualification
include a variety of positions in Business
Administration, Business Technology,
Customer Engagement, Data Entry and
Information Management.

Pathway

»  Certificate IV in Business - BSB40120
»  Certificate IV in Leadership and
Management - BSB40520

&

BOOST

Certificate IV in Business

Course Code: BSB40120

Delivery Mode: &N

Subsidised: [§

The Certificate IV Business can assist you
in developing the communication, critical
thinking, problem-solving, analytical,
relational and organisational skills
needed to succeed in a variety of business
roles. The Certificate IV in Business is
designed for those in leadership or
guidance roles and those who have
responsibility for others’ work.

Core subject areas include:

»  Critical thinking

»  Digital collaborative technologies
»  Business relationships

»  WHS

»  Documentation writing

»  Communication strategies

What jobs does this qualify me for?

»  Analyst
»  Office Administrator
»  Personal Assistant

Pathway

»  Diploma of Leadership and
Management - BSB50420

Certificate IV in Leadership
and Management

Course Code: BSB40520

Delivery Mode: &N

Subsidised: B

The Certificate IV in Leadership and
Management is designed for those
wanting to take on more guidance,
support, leadership, organisation and
management responsibilities within

a variety of enterprise and business
contexts. This qualification may assist you
in analysing and evaluating information
from a variety of sources and applying
solutions to both predictable and
unpredictable problems

Core subject areas include:

»  Leadership in the workplace
»  Workplace relationships

»  Operational planning

»  Communication strategies

»  Team leadership

What jobs does this qualify me for?

Leaders, managers, those providing
guidance or support or who want to open
opportunities within the business world.

Pathway

»  Diploma of Leadership and
Management - BSB50420

Wanting your career to take off?
Enrol in ETC’s Fee-Free* Boost 4 Youth program!

Gain a Certificate Il in Workplace Skills (BSB20120) and a stack of other skills!
This program is especially designed for 16-24 year olds.

*Eligibility criteria apply. Funded by the NSW Government’s Smart and Skilled Program.
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COMMUNITY
SERVICES

Certificate IV in Entrepreneurship and
New Business

Course Code: BSB40320

Delivery Mode: e 888

Subsidised: [

This qualification will assist individuals in establishing or
operating a business providing self-employment, as well as those
establishing a new venture as part of a larger organisation.

These individuals will gain skills and a broad knowledge base to
solve a range of unpredictable problems and analyse and evaluate
information from a variety of sources. They may provide leadership
and guidance to others and have responsibility for the output of
others.

Core subject areas include:

»  Researching and developing a business plan
»  Planning finances

»  Marketing a new business

»  Legal and risk obligations of a new business

What jobs does this qualify me for?

»  Owner or operator of a small or micro business

Diploma of Leadership and Management

Course Code: BSB50420

Delivery Mode: e &

Subsidised: [

The Diploma of Leadership and Management will assist you in
gaining the knowledge, practical skills and experience to lead and
manage across a range of enterprise and industry contexts. These
include those needed to communicate with and support others

to meet objectives; to plan, organise, implement and monitor
workloads and to identify, analyse and synthesise information
from a variety of sources in order to plan, design, apply and
evaluate solutions to unpredictable problems.

Core subject areas include:

»  Influential communication

»  Facilitation of critical thinking
»  Workplace relationships

»  Operational planning

»  Emotional intelligence

»  Effective teamwork

What jobs does this qualify me for?

»  Business
»  Enterprise and industry leader
»  Manager

Pathway

»  Advanced Diploma of Leadership and Management BSB60420

Are you looking for an edge in today’s super competitive business world?

ETC’s business courses can give you a head start with the latest course content and technology. Whether
you're looking to work in a business, start your own business or lead and manage a team of people, ETC's
business, management and leadership courses are for you.

Our management and leadership courses are also designed to help you gain formal recognition for
existing skills and experience and help you take your career to the next level.

Certificate lll in Individual ==

Support
Course Code: CHC33015

Delivery Mode: e @ 223
Subsidised: [BJ

The Certificate Il in Individual Support
qualification will enable you to provide
person-centred support to people who
may require support due to ageing,
disability or some other reason. You
will have developed a range of factual,
technical and theoretical knowledge
required to provide person-centred
support. Students are required to
complete 120 hours of industry placement
during the course duration.

Core subject areas include:

»  Providing individualised support to
empower clients to reach their goals
»  Supporting wellbeing and

independence

»  Tailor support to clients with diverse
needs

»  Create safe and supportive work
practices

What jobs does this qualify me for?

»  Accommodation Support Worker
»  Care Worker

»  Community Care Worker

»  Family Support Worker

»  Home Care Assistant

»  In-Home Respite Worker

»  Residential Care Worker

»  Residential Support Worker

Pathway

»  Certificate IV in Ageing Support -
CHC43015
»  Certificate IV in Disability - CHC43115

Certificate IV in Ageing
Support

Course Code: CHC43015
Delivery Mode: e &
Subsidised: E

This qualification will provide you with
the skills and knowledge to complete
specialised tasks and functions in aged
services; either in residential, home or
community based environments.

Core subject areas include:

»  Providing person-centered care and
strengths-based practice

»  How to coordinate services and
interventions

»  To provide support to palliative
clients and clients with dementia

»  How to honour the rights of the
elderly to live dignified lives

What jobs does this qualify me for?

»  Accommodation Support Worker

»  Assistant Hostel Supervisor

»  Care Supervisor

»  Community Program Coordinator

»  Personal Care Assistant Worker

»  Diploma of Community Services
CHC52015

Pathway

»  Diploma of Community Services
CHC52015

Certificate IV in Disability ==

Course Code: CHC43115
Delivery Mode: @) &
Subsidised: |5

This qualification will enable you to

work in a range of community settings
and clients’ homes. You will promote a
person-centred approach, work without
direct supervision and may be required to
supervise and/or coordinate a small team.

Core subject areas include:

»  Develop and provide individualised,
person-centred support

»  Promote the empowerment of people
with a disability

»  Manage legal and ethical compliance
and follow safe work practices

What jobs does this qualify me for?

»  Behavioural Support Officer

»  Community Development Officer

»  Day Support Disability Officer

»  Disability Service Officer

»  Disability Support Assistant (Schools)

Pathway

»  Diploma of Community Services
CHC52015

11



Certificate IV in Community Services =

Course Code: CHC42015
Delivery Mode: ) & &
Subsidised: |5

This qualification reflects the role of community service workers
who design and deliver person-centred services to individuals
and/or groups. Workers may provide support, advocacy or
interventions to individual clients, groups or communities across a
range of services.

Core subject areas include:

»  Build supportive relationships with people accessing
services, their carers and family members

»  Engage in interventions

»  Plan and conduct group activities

»  Gain experience working within a community
development strategic framework

What jobs does this qualify me for?

»  Aboriginal Health Education Officer

»  Case Worker (Community Services)

»  Domestic Violence Worker

»  Early Intervention Homelessness Worker
»  Family Support Worker

»  Health Education Officer

»  Phone Advice Worker

»  Welfare Rights Worker

»  Women’s Health Educator

»  Court Support Worker

Pathway

»  Diploma of Community Services CHC52015

Certificate IV in Employment Services =

Course Code: CHC41115

Delivery Mode: e & &

Subsidised: E

This qualification covers workers who provide a range of programs
and services to individuals and groups of clients and employers

to support them in locating, securing and maintaining suitable
employment.

Workers at this level need an understanding of access and equity
issues including cultural diversity, Aboriginal and/or Torres Strait
Islander and disability issues and to work with local communities
in the provision of services.

Core subject areas include:

»  Build supportive and caring relationships with clients, their
carers,and family members

»  Employ strategies to assist clients, groups and communities

»  Engage with a range of diverse clients and communities

»  Develop and maintain professional networks

What jobs does this qualify me for?

»  Employment Consultant
»  Case Worker
»  Jobs Advisor

Pathway

»  Diploma of Community Services CHC52015

Certificate IV in Youth Work =

Course Code: CHC40413

Delivery Mode: ) I A §

Subsidised: [

This qualification reflects the role of workers who develop and facilitate programs for
young people through a range of community-based programs designed to address the

social, behavioural, health, welfare, developmental and protection needs of young people.

This work may be undertaken through employment in community, government and youth
sector agencies and workers will be:

e responsible for implementing policies and guidelines of the employing organisation

e largely self-directed with fairly autonomous decision-making capacity under the
indirect supervision of a manager

Core subject areas include:

»  Communicate and interact respectfully with young people
»  Provide a range of services for young people

»  Identify and respond to critical situations

»  Assist young people to make positive choices

»  Work with a diverse range of young people

What jobs does this qualify me for?

»  Youth Worker

»  Case Worker

»  Employment Consultant

»  Community Services Advisor
»  Jobs Advisor

Pathway

»  Diploma of Community Services CHC52015
»  Diploma of Youth Work CHC50413

SCANto

learn more



EARLY
CHILDHOOD

Certificate Il in Early Childhood
Education & Care

Course Code: CHC30121

Delivery Mode: e ﬁ

Subsidised: |3

This qualification will provide you with the skills to care
for children and encourage their development in a safe and
supportive environment. If you are looking to work as a nanny,

childcare assistant or early childhood educator, this qualification

is ideal.
Core subject areas include:

»  Support the health and safety of babies and children

»  Reinforce good nutrition and positive meal experiences
»  Use an approved learning framework

»  Support holistic development through play and learning
»  Recognise and respond to children at risk

»  Perform emergency first aid

»  Promote cultural competence

What jobs does this qualify me for?

»  Childcare Worker
»  Early Childhood Educator
»  Nanny

Pathway

»  Diploma of Early Childhood Education and Care CHC50121

SCAN to

learn more

Diploma of Early Childhood
Education & Care

Course Code: CHC50121

Delivery Mode: @ & ﬁ

Subsidised: E

If you are currently working in the childcare sector or are
interested in acquiring skills that will allow you to be responsible
for designing and implementing curriculum in early childhood
education and care services this course is for you.

Core subject areas include:

»  Grow your educational leadership skills
»  Create programs that foster creativity in children
»  Work in collaboration with families and communities

What jobs does this qualify me for?

»  Child Care Worker

»  Childcare Centre Manager

»  Family Day Care / OSHC Manager or Co-ordinator
»  Director

Pathway

»  Bachelor of Early Childhood Education and Care (Birth 5)

RETAIL

Certificate Il in Retail =
Services N

Course Code: SIR20216

Delivery Mode: @) & ﬁ

Subsidised: E

Gain the skills and knowledge to be
competent in a range of activities

and functions requiring basic retail
operational knowledge and practical
skills. Work would be undertaken in
various retail store settings, such as
specialty stores, supermarkets, department
stores and retail outlets. Individuals may
work with some autonomy or in a team
but usually under close supervision.

Core subject areas include:

»  Engage and interact with customers

»  Manage feedback and complaints

»  Use technology including Point of
Sale and scanning

»  Receive and handle stock and
deliveries

»  Observe safety protocols in the
workplace

What jobs does this qualify me for?

»  Sales Assistant
»  Customer Service Assistant

Pathway

»  Certificate Il in Retail SIR30216
»  Certificate IV in Retail Management
SIR40316

Certificate Ill in Retail =

Course Code: SIR30216

Delivery Mode: @n

Subsidised: 3

Certificate Il in Retail will teach you
how to be competent in retail operations
and/or supervision. Work would include
settings such as specialty stores,
supermarkets, department stores and
retail fast food outlets. You will need to
apply discretion and judgement and you
may be responsible for others within a
store team.

Core subject areas include:

»

»
»

»

»

Develop customer relationships and
loyalty

Work productively in a team

Work effectively in a service
environment

Recognise and respond to security
risks

Promote workplace health and safety

What jobs does this qualify me for?

»
»

Sales Assistant
Customer Service Assistant

Pathway

»

Certificate IV in Retail Management
SIR40316

SCAN to

learn more

Certificate IV in Retail =
Management

Course Code: SIR40316

Delivery Mode: e @ ﬁ

Subsidised: [

This qualification provides the skills

and knowledge for an individual to be
competent in frontline management and
work in a retail or business-to-business
environment. It applies to those who are
managing a small retail outlet, a section
or department within a larger retail store,
a small business-to-business outlet, or

a section or department within a larger
business or franchise.

Core subject areas include:

»  Communicate productively with staff
and customers

»  Work with store financials including
budgeting

»  Carry out strategies to achieve store
productivity goals

»  Work safely and establish the safe
operation of your store

»  Develop and implement rosters

What jobs does this qualify me for?

»  Store Manager

»  Department Manager

»  Merchandise Manager

»  Sales Manager

»  Customer Service Manager
»  Shift Manager

ETC’s Retail courses will help prepare you for a job or promotion in one of Australia’s largest employing industries.

§

<




HOSPITALITY

Certificate Il in Hospitality =

Course Code: SIT20322

Delivery Mode: ) @ ﬁ

Subsidised: B

This qualification combines entry-level
practical skills and relevant theoretical
knowledge. After successful completion of
this qualification, students are qualified
for entry-level positions in the hospitality
industry and may progress into SIT30616
Certificate 1l in Hospitality.

Core subject areas include:

»  Work effectively in a hospitality
environment

»  Provide strong customer service

»  Taking and filling orders

»  Approach work with safety-first and
foremost

»  Respect cultural diversity on both
sides of the counter

What jobs does this qualify me for?

»  Bar Attendant

»  Bar Operator

»  Catering Assistant
»  Gaming Attendant
»  Café Attendant

Pathway

»  Certificate Il in Hospitality SIT30622
»  Certificate IV in Hospitality SIT40422

Certificate Il in Cookery =

Course Code: SIT20421

Delivery Mode: e ﬁ
Subsidised:

This qualification reflects the role of
individuals working in kitchens who

use a defined and limited range of food
preparation and cookery skills to prepare
food and menu items. Participants are
involved in mainly routine and repetitive
tasks and work under direct supervision.
This qualification does not provide the
skills required by commercial cooks,
which are covered in SIT30821 Certificate
[1l'in Commercial Cookery.

Core subject areas include:

»  Read recipes and follow instructions
to prepare simple dishes

»  Work with other team members to
produce food

»  Prepare and present food in a
commercial kitchen

»  Practice safe food hygiene and
preparation

»  Receive, store and maintain stock

What jobs does this qualify me for?

»  Catering Assistant
»  Fast Food Cook

Pathway

»  Certificate Il in Commercial Cookery
SIT30821

Certificate lll in Hospitality ==

Course Code: SIT30622
Delivery Mode: ) & &
Subsidised:

This qualification reflects the role of
skilled operators who use a range of
well-developed hospitality skills. They
use discretion and judgement and have a
sound knowledge of industry operations.
They work with some independence

and may provide operational advice and
support to team members.

Core subject areas include:

»  Work effectively in the hospitality
industry

»  Deliver outstanding customer service

»  Practice serving skills

»  Show social and cultural sensitivity

»  Participate in safe work practices

What jobs does this qualify me for?

»  Bar Attendant

»  Barista

»  Gaming Attendant

»  Housekeeper (Hotel/Motel)
»  Waiter

»  Café Attendant

Pathway

»  Certificate IV in Hospitality SIT40422

Certificate Il in Commercial Cookery =

Course Code: SIT30821

Delivery Mode: e &

Subsidised:

This qualification reflects the role of commercial cooks who use

a wide range of well-developed cookery skills and sound knowledge of
kitchen operations to prepare food and menu items. Using discretion and
judgement, they work with some independence and under limited supervision
using plans, policies and procedures to guide work activities.

This qualification provides a pathway to work as a commercial cook in
organisations such as restaurants, hotels, clubs, pubs, cafés, and coffee shops.

Core subject areas include:

»  Prepare a range of dishes inspired by local and international cuisine

»  Meet and understand special dietary requirements

»  Recognise the value of flavours and textures in cuisine

»  Plan and develop recipes

»  Apply hygiene, safe food handling and safe work practices

»  Collaborate and work productively with others in a commercial kitchen environment

What jobs does this qualify me for?

»  Commercial Cook
»  Chef

Pathway

»  Certificate IV in Kitchen Management SIT40521

SCAN to

learn more

Certificate IV in Hospitality =

Course Code: SIT40422

Delivery Mode: @ & & 888

Subsidised:

This qualification focuses on people
management skills and front line
supervision. This qualification supports
students who wish to work at a
supervisory level.

Core subject areas include:

»  Lead and manage people

»  Oversee work operations

»  Provide recommendations on food
and beverage pairings

»  Enhance customer service
experiences

»  Manage conflict in the workplace

»  Contribute to work health and safety
procedures

What jobs does this qualify me for?

»  Food and Beverage Supervisor
»  Gaming Supervisor
»  Café Manager

Pathway

»  Diploma of Hospitality Management
SIT50422

The hospitality industry is a vibrant, dynamic and fast growing industry offering many diverse career
opportunities. You can get a job in clubs, pubs, cafés, restaurants or world class resorts - the choices are

endless. With high demand for skilled professionals who are trained as a barista, qualified to prepare
guest rooms, or to deliver alcohol and food service, now is the time to get certified!




THERE'S NEVER BEEN A
BETTER TIME TO RECRUIT A TRAINEE WITH ETC!

You could be eligible for a 50% subsidy’ on your Trainees wages.

v Employing the right candidate can improve your productivity and bottom line

v Training is customised to meet your business objectives

&

— COOKERY APPRENTICE PROGRAM —

There’s never been a better time to recruit
an Apprentice Chef with ETC.

» Training and Assessment is delivered in the workplace.
We come to you!

» You have control over how your Apprentice is trained
» You decide what areas of training your Apprentice most needs
» Rolling intakes so your Apprentice can start at any time

Contact ETC to learn about all current employer incentives.

worktorce - JREAMING OF STARTING

Australia

Employment. Skills.
Support.

The Self-Employment Assistance program is catered
to support aspiring small business owners to create a
thriving and successful business.

ETC has a proud history of helping people start their own business
and offers valuable support to turn their business idea into reality.
ETC delivers this program in the Hunter, New England, North Coast
Regions of NSW. Gold Coast, Brisbane South East, Wivenhoe, Somerset,
Wide Bay and Sunshine Coast.

Self-Employment Assistance can help by providing:

¢ Accredited small business training, including the development of a Business Plan

¢ Personalised mentoring and support from ETC for 12 months

¢ Self-Employment Assistance Allowance for up to 39 weeks and Self-Employment Assistance Rental
Assistance for up to 26 weeks (if eligible)

ARE YOU AN Workforce

Australia

IN'NEED OF SUPPORT?

Workforce Australia - Self-Employment Assistance is a new service that can help you turn your existing small
business into a viable business. The program allows you to choose the level of support that meets your needs
and the needs of your small business.

SCAN to learn

more about ETC’s
business programs
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**ETC only provides Self-Employment Assistance in certain locations. Please visit our website to find out more:
etcltd.com.au/self-employment-assistance
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